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9ROXQWHHU�7UDLQLQJ�7LSV 
 
 

 
 

7HPSHUDWXUH�PRQLWRULQJ 
 
.HHSLQJ�FROG�IRRG�FROG�DQG�KRW�IRRG�KRW�
LV�RQH�RI�WKH�WRS�WZR�WKLQJV�ZH�GR�WR�
SUHYHQW�IRRG�ERUQH�LOOQHVV���7KH�RWKHU�LV�
XVLQJ�JRRG�SHUVRQDO�K\JLHQH���:H�
PRQLWRU�WHPSHUDWXUHV�RI�PDQ\�RI�WKH�
³&ULWLFDO�&RQWURO�3RLQWV´�RI�WKH�IRRG�IURP�
WKH�IDUPHU�WR�RXU�FOLHQWV¶�GLQLQJ�URRP�
WDEOH��7KHVH�FULWLFDO�FRQWURO�SRLQWV�
LQFOXGH�UHFHLYLQJ�IRRG�IURP�YHQGRUV��
SUHSDULQJ��FRRNLQJ��FKLOOLQJ��SDFNLQJ��
GHOLYHULQJ�WR�VLWHV��SDFNLQJ�IRU�KRPH�
GHOLYHU\��GHOLYHULQJ�WR�WKH�KRPHERXQG�
DQG�VHUYLQJ�LQ�WKH�GLQLQJ�URRPV�� 
 
)RRG�PXVW�EH�NHSW�RXW�RI�WKH�³'DQJHU�
=RQH´��7KH�GDQJHU�]RQH�LV�EHWZHHQ����
GHJUHHV�DQG�����GHJUHHV�)DKUHQKHLW��
7KLV�LV�WKH�WHPSHUDWXUH�DW�ZKLFK�
EDFWHULD�JURZV�UDSLGO\�� 
 
$�FULWLFDO�SDUW�RI�WKLV�SURFHVV�LV�KDYLQJ�
JRRG�UHIULJHUDWLRQ�HTXLSPHQW�DQG�
PRQLWRULQJ�WKDW�LW�LV�ZRUNLQJ�SURSHUO\��$W�
WKH�FHQWUDO�NLWFKHQ��ZH�PRQLWRU�
UHIULJHUDWRU�WHPSHUDWXUHV�WZLFH�GDLO\��
6LWH�PDQDJHUV�FKHFN�WKHLU�UHIULJHUDWRUV�
HYHU\�PRUQLQJ��:H�GHOLYHU\�WKH�FROG�
IRRG�WR�WKH�OXQFK�VLWHV�LQ�UHIULJHUDWHG�
WUXFNV�ZKLFK�KDYH�D�FRQWLQXRXV�
PRQLWRULQJ�WHPSHUDWXUH�JDXJH��:LWK�
GDLO\�UHFRUGV��KRSHIXOO\�ZH�FDQ�VHH�D�
JUDGXDO�HTXLSPHQW�SUREOHP�EHIRUH�D�
FDWDVWURSKLF�IDLOXUH���$�ELJ�H[SHQVH�RI�
WKH�SURJUDP�LV�NHHSLQJ�DOO�RXU�
UHIULJHUDWRUV�UXQQLQJ�SURSHUO\�� 
 
$V�YROXQWHHUV��LI�\RX�GHOLYHU�PHDOV�WR�
WKH�KRPHERXQG�\RX�FDQ�UHPLQG�FOLHQWV�
WR�HDW�WKH�PHDO�ZKLOH�LW�LV�KRW�RU�WR�
LPPHGLDWHO\�SXW�WKH�PHDO�LQ�WKH�
UHIULJHUDWRU�VR�WKDW�LW�GRHV�QRW�VLW�RXW�LQ�
WKH�GDQJHU�]RQH��7KLV�LV�PRVW�LPSRUWDQW�
RQ�)ULGD\¶V�ZKHQ�ZH�KDYH�DOO�FROG�IRRGV�
DQG�WKH�ZHDWKHU�LV�ZDUP�� 
 
 
 
:HQG\�)HUWVFKQHLGHU��5�'� 

0HDOV�7KDW�&RQQHFW�ZRXOG�OLNH�WR�WKDQN�WKH�IROORZLQJ�
RUJDQL]DWLRQV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�RI�RXU�

SURJUDP� Staff Updates 
 
$QQLYHUVDULHV� 
.DW�&DWHU��0RUUR�%D\�6LWH�0DQDJHU����\HDUV�RQ�-XO\�� 
6DQG\�2UQHODV��1LSRPR�6LWH�0DQDJHU����\HDUV�RQ�-XO\��� 
/LQGD�/HKPDQ��0DQDJHU�6XE����\HDUV�RQ�-XO\��� 
 
%LUWKGD\V� 
-DQLQH�/OR\G��$QGHUVRQ�6LWH�0DQDJHU��-XO\��� 
7LQD�5DGRYLFK��5HVRXUFH�0DQDJHU��-XO\��� 

9ROXQWHHU�'ULYHU�1HHGHG 
 

&DQ�\RX�SOHDVH�KHOS�XV�LQ�RXU�PLVVLRQ�WR�
SURYLGH�QXWULWLRXV�PHDOV�WR�KRPHERXQG�
VHQLRUV"�2QH�KRXU�D�GD\��RQH�KRXU�D�ZHHN��
RQH�KRXU�D�PRQWK—DQ\WKLQJ�KHOSV�DQG�LV�
JUHDWO\�DSSUHFLDWHG��:H�KDYH�D�QHHG�IRU�
VHYHUDO�YROXQWHHU�GULYHUV�LQ�6DQ�/XLV�2ELVSR��
9ROXQWHHU�GULYHUV�PXVW�EH�RYHU�����OLFHQVHG�
DQG�LQVXUHG��DQG�XVH�WKHLU�RZQ�YHKLFOH��,I�
LQWHUHVWHG�SOHDVH�FDOO�-DQLQH�DW�RXU�$QGHUVRQ�
VLWH�LQ�6DQ�/XLV�2ELVSR�DW����-���-������<RX�
FDQ�PDNH�D�GLIIHUHQFH�LQ�
WKH�OLYHV�RI�VHQLRUV�LQ�RXU�
FRPPXQLW\� 

6HFXULW\�$ZDUHQHVV�7UDLQLQJ 
 
,Q�WKH�PRQWK�RI�-XO\�WKH�VLWH�PDQDJHUV�ZLOO�EH�DVNLQJ�\RX�WR�UHSHDW�WKH�6HFXULW\�
$ZDUHQHVV�7UDLQLQJ�WKDW�\RX�GLG�ODVW�\HDU�RU�MXVW�DIWHU�VWDUWLQJ�DV�D�YROXQWHHU��LI�\RX�
DUH�QHZ��7KH�6WDWH�'HSDUWPHQW�RI�$JLQJ�UHTXLUHV�WKDW�DOO�VWDII�DQG�YROXQWHHUV�FRP�
SOHWH�DQ�RQOLQH�WUDLQLQJ�VWDUWLQJ�HYHU\�-XO\��<RXU�VLWH�PDQDJHU�ZLOO�SURYLGH�\RX�ZLWK�
WKH�LQIRUPDWLRQ�RQ�KRZ�WR�YLHZ�WKH�WUDLQLQJ�RU�\RX�FDQ�IROORZ�WKH�GLUHFWLRQV�EHORZ��
,Q�WRGD\¶V�ZRUOG��SURWHFWLQJ�SULYDF\�LV�H[WUHPHO\�LPSRUWDQW��<RXU�VLWH�PDQDJHU�ZLOO�
FROOHFW�D�VLJQHG�FHUWLILFDWH�RI�FRPSOHWLRQ�IRU�HYHU\�YROXQWHHU�� 

����/RJ�RQWR�WKH�&$�'HSDUWPHQW�RI�$JLQJ�DW�ZZZ�DJLQJ�FD�JRY 
����8QGHU�WKH�WLWOH�³3URYLGHUV�DQG�3DUWQHUV´��FOLFN�RQ�³UHVRXUFHV´ 
����&OLFN�RQ�³,QIRUPDWLRQ�6HFXULW\�DQG�3ULYDF\´ 
����&OLFN�RQ�³3ULYDF\�DQG�,QIRUPDWLRQ�6HFXULW\�$ZDUHQHVV�7UDLQLQJ´ 
����&OLFN�RQ�³&DOLIRUQLD�'HSDUWPHQW�RI�$JLQJ�3ULYDF\�DQG�,QIRUPDWLRQ�6HFXULW\��������������������

 $ZDUHQHVV�7UDLQLQJ�IRU�$XWKRUL]HG�8VHUV´ 
�� %HJLQ�WKH�WUDLQLQJ�PRGXOH�VOLGH�VKRZ�ZLWK�DXGLR� 

 
0\�DGYLFH�LV�WR�JUDE�D�VQDFN�DQG�VHWWOH�LQ��7R�KHOS�\RXUVHOI�VWD\�DOHUW��HDFK�WLPH�\RX�
JHW�WR�WKH�TXHVWLRQ�VHFWLRQ��JHW�XS�DQG�VWUHWFK��7KH�WUDLQLQJ�WDNHV�DERXW����PLQXWHV�
DQG�SURYLGHV�JUHDW�LQIRUPDWLRQ�IRU�SURWHFWLQJ�\RXU�RZQ�SULYDF\�DV�ZHOO� 

6WXGHQWV�'RLQJ�6HUYLFH 
 
:H�KDG�WKH�SOHDVXUH�RI�KDYLQJ�WZR�*UL]]O\�<RXWK�
$FDGHP\�VWXGHQWV��9DQHVVD�5RVDV��OHIW��DQG�$OH[LV�
6HUUDWRV��ULJKW���MRLQ�RXU�&HQWUDO�.LWFKHQ�WHDP�IRU�
WKUHH�ZHHNV��7KH\�ZHUH�SDUW�RI�WKH�LQWHUQVKLS�
SURJUDP��ZRUNHG�DORQJ�VLGH�RXU�FRRNV�DQG�
YROXQWHHUV��PDGH�DQG�SDFNHG�IUR]HQ�IRRG��SDFNHG�
WKH�HPHUJHQF\�IRRG�ER[HV�IRU�DOO����RI�RXU�VLWHV��
7KH\�OHDUQHG�D�ORW��KHOSHG�D�ORW��DQG�GLG�D�
ZRQGHUIXO�MRE� 

&DO�3RO\�1XWULWLRQ�VWXGHQWV�XWLOL]HG�RXU�&HQWUDO�.LWFKHQ�WR�GR�WKHLU�ODE�ZRUN��7KUHH�
JURXSV�RI�VWXGHQWV�WHVWHG�DQG�VWDQGDUGL]HG�RQH�QHZ�UHFLSH�IRU�HDFK�JURXS��7KH\�
ZHUH�DVVLJQHG�WR�PDNH�LW�IRU���������DQG����SHRSOH��
7KHQ�ZH�DVNHG�WKHP�WR�ZULWH�WKH�UHFLSH�DQG�VFDOH�LW�
IRU�����SHRSOH��VR�ZH�FRXOG�XVH�LW�WR�IHHG�RXU�
VHQLRUV��:H�IHDWXUHG�WKH�KHDOWKLHU�VORSS\�MRHV�DQG�
WKH�URDVWHG�FKLFNHQ�LQ�ZLQH�VDXFH�LQ�0D\��DQG�SODQ�
WR�XVH�WKH�WKLUG�UHFLSH�IRU�WXUNH\�WHWUD]]LQL�LQ�WKH�
IXWXUH��7KH\�PDGH�WKHLU�QXWULWLRXV�UHFLSHV�DQG�
SDFNHG�WKHP�LQWR�IUR]HQ�PHDOV�IRU�WKH�ZHHNHQG��
7KH\�DOVR�KHOSHG�RXU�NLWFKHQ�WHDP�ZKHQ�WKH\�ZHUH�
GRQH�ZLWK�WKHLU�RZQ�ZRUN��7KH\�OHDUQHG�D�ORW�DQG�
KDG�IXQ�EHLQJ�KHUH��:H�DSSUHFLDWH�WKHP�VR�PXFK�
DQG�WKH\�GLG�D�IDQWDVWLF�MRE� 

9ROXQWHHU�EXLOGV�D�QHZ�UDPS�IRU�
RXU�GHHS�IUHH]HU� 



0RQGD\ 7XHVGD\ :HGQHVGD\ 7KXUVGD\ )ULGD\ 
� � � � � 

 &KLOL�%HDQV�Z��0HDW 
&UDFNHUV 

6XPPHU�6TXDVK 
+RPHPDGH�&ROH�6ODZ 

$SSOHVDXFH 
0LON 

  
%HHI�3DWW\�Z��6WURJDQRII�

6DXFH 
6OLFH�RI�:KHDW�%UHDG 
0DVKHG�3RWDWRHV 
*UHHQ�%HDQV 

3HDUV 
0LON 

0HDW�	�&KHHVH�/DVDJQD 
3DUVOLHG�&DUURWV 
%UXVVHOV�6SURXWV 
)UXLW�&RFNWDLO 

0LON� 

  
  &KHHVH�(QFKLODGDV�LQ�

%ODQFD 
6DXFH�Z��&KLFNHQ 

%URFFROL 
5RPDLQH�6DODG 
$SULFRW�+DOYHV 

0LON 

 
%ODFN�(\HG�3HD�6DODG� 
+DUG�&RRNHG�(JJ 

&UDFNHUV 
3RWDWR�6DODG 
6SLQDFK�6DODG 
&DQWDORXSH 

0LON 

�� �� �� �� �� 

6SDJKHWWL�Z��0HDWEDOOV 
&RRNHG�6HDVRQHG�6SLQDFK 

5RPDLQH�6DODG 
3LQHDSSOH�7LGELWV 

0LON 

 
&KLFNHQ�D�OD�.LQJ 

3DVWD 
&$�%OHQG�9HJHWDEOHV 

3LFNOHG�%HHWV 
:DWHUPHORQ 

0LON 

  
 

 
/HPRQ�3HSSHU�%DNHG�

&KLFNHQ�/HJ 
6OLFH�RI�:KHDW�%UHDG 

6ZHHW�3RWDWRHV 
=XFFKLQL 

6WUDZEHUULHV 
0LON 

7XQD�0DFDURQL�6DODG 
&DUURW�6DODG 

)UHVK�7RPDWR�4XDUWHUV 
)UHVK�$SSOH 

0LON 

�� �� �� �� �� 

+XQJDULDQ�*RXODVK 
0L[HG�9HJHWDEOHV 

&DXOLIORZHU 
3HDU�+DOYHV 

0LON 

2ULHQWDO�&KLFNHQ�&DVVHUROH 
3HDV 

*UHHQ�6DODG 
+RQH\GHZ�0HORQ 

0LON 

,WDOLDQ�1RRGOH�&DVVHUROH 
%URFFROL 

7KUHH�%HDQ�6DODG 
$SULFRW�+DOYHV 

0LON 

&KHHVH�(QFKLODGDV�LQ�5HG 
6DXFH�Z��&KLFNHQ 
3DUVOLHG�&DUURWV 

+RPHPDGH�&ROH�6ODZ 
%DQDQD 
0LON 

 
&KLFNHQ�5DQFK�6DODG� 

Z��5RPDLQH 
&UDFNHUV 
&RUQ�6DODG 
3LFNOHG�%HHWV 

2UDQJH 
0LON 

�� �� $XJXVW�� $XJXVW�� $XJXVW�� 

3RUN�5LE�3DWW\�Z��%%4�
6DXFH 

*UDKDP�&UDFNHUV 
3DUVOLHG�3RWDWRHV�	�&DUURWV 

%UXVVHOV�6SURXWV 
)UXLW�&RFNWDLO 

0LON 

0HDWEDOOV�Z��*UDY\ 
%URZQ�5LFH 

:LQWHU�0L[�9HJHWDEOHV 
5RPDLQH�6DODG 
6OLFHG�3HDFKHV 

0LON 

&KHHVH�5DYLROL�LQ�:KLWH 
6DXFH�Z��&KLFNHQ 

&RRNHG�6HDVRQHG�6SLQDFK 
,WDOLDQ�%OHQGHG�9HJHWDEOHV 

&DQWDORXSH 
0LON 

%UHDGHG�+DGGRFN 
2DWPHDO�&RRNLH 
%DNHG�3RWDWR 

+RPHPDGH�&ROH�6ODZ 
$SSOHVDXFH 

0LON 

%HHI�7DFR�6DODG�� 
5RPDLQH�7RVWDGD 

+RPHPDGH�&DUURW�VDODG 
)UHVK�7RPDWR�4XDUWHUV 
0DQGDULQV�	�3LQHDSSOH 

0LON 

� �� �� �� �� 

6ZHHW�	�6RXU�0HDWEDOOV 
%URZQ�5LFH 

0L[HG�9HJHWDEOHV 
3LFNOHG�%HHWV 

2UDQJH 
0LON 

%UHDGHG�+DGGRFN 
0DFDURQL�	�&KHHVH 

3HDV 
+RPHPDGH�&ROH�6ODZ 

%DQDQD 
0LON 

-XO\�������� 
&ORVHG�IRU 

,QGHSHQGHQFH�'D\� 
,I�\RX�QHHG�D�� 
IUR]HQ�PHDO�� 

SOHDVH�VSHDN�WR�\RXU 
6LWH�0DQDJHU 

2PHOHW�Z��&KHHVH 
0XIILQ 

:LQWHU�0L[�9HJHWDEOHV 
6WHZHG�7RPDWRHV 

3HDFKHV 
0LON 

+DZDLLDQ�&KLFNHQ�6DODG 
&UDFNHUV 

7KUHH�%HDQ�6DODG 
+RPHPDGH�&DUURW�6DODG 

/RFDO�6WUDZEHUULHV 
0LON 

Cancellations & Reservations 
3OHDVH�FDOO�\RXU�6LWH�0DQDJHU�WR�&$1&(/�RU�5(680(�\RXU�PHDOV� 

�������%86,1(66�'$<6�,1�$'9$1&( 
  

�6LWH�/RFDWLRQV� 
  

�6HUYLQJ�
7LPH 

6LWH�
0DQDJHU 

3KRQH�
1XPEHU 

��$WDVFDGHUR�DQG�7HPSOHWRQ ����� /L] ���-���� 

��&DPEULD ����� -HVVH�
0LNH ���-���� 

��/RV�2VRV ����� 1RUPD ���-���� 

��0RUUR�%D\�'LQLQJ�5RRP ����� 0DULOHH�
.DW ���-���� 

0RUUR�%D\�&D\XFRV�+RPH-'HOLYHU\ &DOO�����-���� 
��1LSRPR ����� 6DQG\ ���-���� 
��$UUR\R�*UDQGH��*URYHU�%HDFK��3LVPR�
%HDFK��2FHDQR�������� ����� 'HEELH ���-���� 

��3DVR�5REOHV ����� 0DUOHQH ���-���� 

��6DQWD�0DUJDULWD ����� (YD�
(PHOLH ���-���� 

����6DQ�/XLV�2ELVSR�+RPH�'HOLYHU\ &DOO��-DQLQH�DW����-���� 

������'RZQWRZQ��$QGHUVRQ�+RWHO ����� -DQLQH ���-���� 

������/DJXQD�/DNH�$UHD��8�&�&��&KXUFK ����� /HV ���-���� 

6DQ�/XLV�2ELVSR�0DLQ�2IILFH�����-���� &HQWUDO�.LWFKHQ�����-���� 

%HHI�+DPEXUJHU�RQ�D 
:KROH�:KHDW�%XQ 

6XFFRWDVK 
+RPHPDGH�&ROH�6ODZ 

3HDFKHV 
%LUWKGD\�0XIILQ 

0LON 

+ROLGD\�&ORVXUH 
 

3OHDVH�NHHS�LQ�PLQG�WKDW�
ZH�ZLOO�EH�FORVHG�

:HGQHVGD\��-XO\��WK��IRU�
,QGHSHQGHQFH�'D\�� 

,I�\RX�ZDQW�D�IUR]HQ�PHDO�
IRU�WKDW�GD\��SOHDVH�VSHDN�
WR�\RXU�VLWH�PDQDJHU�LQ�

DGYDQFH� 

 $�'RVH�RI�+XPRU� 
 
$�PDQ�LQ�KLV���¶V�ZDV�
GULYLQJ�GRZQ�WKH�
KLJKZD\�ZKHQ�KLV�FHOO�
SKRQH�VWDUWHG�WR�ULQJ��
:KHQ�KH�DQVZHUHG�LW��
KLV�ZLIH�VWHUQO\�ZDUQHG��
µ,W�MXVW�VDLG�RQ�WKH�QHZV�
WKDW�WKHUH¶V�D�PDQ�
GULYLQJ�WKH�ZURQJ�ZD\�
GRZQ�\RXU�VHFWLRQ�RI�WKH�
KLJKZD\�¶�µ2QH�RI�WKHP"¶�
KH�UHSOLHG��µ7KHUH¶V�
KXQGUHGV�RI�WKHP�¶ 


